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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-21 are rejected under 35 U.S.C. 102(b) as being anticipated by Mini et al. 
(hereinafter Mini - US 6,684,196). 

Re. Claim 1 , Mini discloses a first client subsystem (host A) disposed in a first office 
[Figures 1, 4, 7, 23-27; col. 5 lines 27-33; col. 16 line 49 to col. 17 line 35 see host A 
and workstations or clients], said first client subsystem including [Figure 1 ; col. 18 lines 
22-40; col. 19 lines 27-65]: a microprocessor [col. 18 line 27-29], software running on 
said microprocessor for facilitating an escrow arrangement [col. 2 lines 49-67; col. 17 
lines 13-17; col. 22 lines 7-17], a communication device coupled to said microprocessor 
[col. 19 lines 48-56], and a display coupled to said microprocessor [col. 19 lines 48-56]; 

a second client subsystem disposed in a second office [col. 5 lines 27-33; col. 16 
line 49 to col. 17 line 35 see host A and workstations or clients], said second client 
subsystem including [Figure 1; col. 18 lines 22-40; col. 19 lines 27-65]: a 
microprocessor [col. 18 line 27-29], software running on said microprocessor for 
facilitating an escrow arrangement [col. 2 lines 49-67; col. 17 lines 13-17; col. 22 lines 
7-17], a communication device coupled to said microprocessor [col. 19 lines 48-56], and 
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a display coupled to said microprocessor [col. 19 lines 48-56]; and a network connecting 
said first and second client subsystems [Figures 1, 24-25; col. 16 lines 12-48; col. 16 
line 63 to col. 17 line 6; col. 22-25]. 

Re. Claim 2, Mini discloses wherein said software includes code for receiving customer 
escrow data [col. 14 lines 19-23; col. 18 lines 5-17; col. 20 lines 1-17]. 

Re. Claim 3, Mini discloses wherein said software includes code for displaying a list of 
escrow companies [col. 6 lines 41-48; col. 10 lines 3-47]. 

Re. Claim 4, Mini discloses wherein said list is customized based on said user data [col. 
2 lines 49-59 - see personalized]. 

Re. Claim 5, Mini discloses wherein said list is customized based on said broker data 
[col. 2 lines 49-59 - see personalized]. 

Re. Claim 6, Mini discloses software includes code for establishing a video-conference 
between said first client and said second client via said network [col. 1 lines 51-56 (meet 
and communicate); col. 2 lines 61-63; col. 8 lines 48-55]. 

Re. Claim 7, Mini discloses wherein said software includes code for facilitating an 
escrow opening meeting online [col. 1 lines 51-56 (meet and communicate); col. 2 lines 



Application/Control Number: 09/916,927 
Art Unit: 3628 

61-63; col. 8 lines 48-55]. 



Page 4 



Re. Claim 8, Mini discloses software includes code for running customized applications 
[col. 2 lines 49-59 - see personalized]. 

Re. Claim 9, Mini discloses wherein said applications are customized based on the 
parameters provided by an escrow agent, a customer, and or a third party [col. 14 lines 
19-23; col. 18 lines 5-17; col. 20 lines 1-17]. 

Re. Claim 10, Mini discloses wherein said third party is a real estate broker [col. 1 lines 
28-40 -see realtor]. 

Re. Claim 1 1 , Mini discloses 1 1 . The invention of claim 1 wherein said software includes 
code for retrieving an existing escrow account [col. 2 lines 63-65; col. 18 lines 17-18 - 
account =data as for computer is concern]. 

Re. Claim 12, Mini discloses wherein said display is a flat-panel display [Figures 26-27 
# 2604; col. 19 line 22, line 51 - see video display which can be flat panel display]. 

Re. Claim 13, Mini discloses wherein said network is the Internet [col. 16 lines 43-455]. 

Re. Claim 14, Mini discloses wherein said network is a private network [col. 16 lines 43- 
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Re. Claim 15, Mini discloses wherein said first office is an escrow office [col. 1 lines 28- 
41; lines 51-56]. 

Re. Claim 16, Mini discloses wherein said escrow office is an independent escrow office 
[col. 1 lines 28-41; lines 51-56; col. 5 line 34 - independent agent]. 

Re. Claim 17, Mini discloses including plural first client subsystems disposed in plural 
respective independent escrow offices [col. 4 lines 7-16; col. 16 lines 12-35, line 64-66 - 
see distributed system]. 

Re. Claim 18, Mini discloses wherein said second office is a broker's office [col. 1 lines 
28-41; lines 51-56; col. 5 line 34]. 

Re. Claim 19, Mini discloses including plural second client subsystems disposed in 
plural respective brokers offices [col. 4 lines 7-16; col. 16 lines 12-35, line 64-66 - see 
distributed system]. 

Re. Claim 20, Mini discloses 20. The invention of claim 16 wherein said second office is 
a title insurance office [col. 1 lines 28-41; lines 51-56; col. 5 line 34; col. 2 lines 53-55 - 
title company]. 



Application/Control Number: 09/916,927 
Art Unit: 3628 



Page 6 



Re. Claim 21 , Mini discloses input/output devices [col. 19 lines 48-65] and video 
conference (wherein said communication device is a camera) [col. 8 line 52 - video 
conference includes camera]. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Applicant is required under 37 CFR ' 1.111 (c) to consider the references 
fully when responding to this action. 

US 6,909, 708 (Krishnaswamy, et al.) "System, method and article of manufacture for a 
communication system architecture including video conferencing" discloses telephone calls, 
data and other multimedia information including video, audio and data is routed through a 
switched network which includes transfer of information across the internet Users can 
participate in video conference calls in which each participant can simultaneously view the video 
from each other participant and hear the mixed audio from all participants. Users can also share 
data and documents with other video conference participants. Users can manage more aspects 
of a network than previously possible, and control network activities from a central site. 

US 20030023538 (Das et al.) discloses An apparatus, system and method for 
automatically making operation selling decisions are provided. The apparatus, system and 
method make use of selling policy rules established by human operators associated with a firm 
to guide the making of decisions to sell products and/or services. The actual decisions to sell 
are made automatically by the system without requiring human intervention. The decisions to 
sell are made by negotiating terms of sale with a customer using history information, exogenous 
preference information, information obtained from third parties, and the like. An initial offer of 
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sale is provided to a customer who may then elect to modify the terms of sale of the product or 
service. If the customer elects to modify the terms of sale of the product or service, a negotiation 
engine of the present invention may automatically provide counteroffers to offers made by the 
customer until acceptable terms of sale are agreed upon. The negotiation with the customer 
occurs within the framework established by the selling policy rules established by the human 
operators. Because the actual decisions are performed automatically without human 
intervention, the decisions may be made much more quickly than would have been done by a 
human being. 

US 6,564,261 (Gudjonsson , et ai) "Distributed system to intelligently establish 
sessions between anonymous users over various networks" discloses a system/network 
according to certain embodiments of this invention includes a plurality of client applications 
(e.g., Win32 operable by respective users) and a back-end server system having a plurality of 
clusters (e.g., running on Windows NT). A main function is to provide users with a simple and 
secure way of establishing arbitrary communication sessions with other users or services, 
running either over IP networks or other networks, e.g., PSTN. It also provides operators (an 
operator is one who operates or manages at least one cluster) a comprehensive environment in 
which to deploy value added services (e.g., search engine services, database services, 
shopping services, services for sending users stock information such as stock prices, video 
conferencing services which enable user(s) to set up a video conference via a video 
conferencing server that is external to the application, etc.) to their users and to be able to 
charge for their use, as well as providing them a way to link their installed base of services over 
to IP networks. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Harish T. Dass whose telephone number is 571-272- 
6793. The examiner can normally be reached on 8:00 AM to 4:50 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung S. Sough can be reached on 571-272-6799. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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